
 
R E T U R N S  A N D  R E F U N D  F O R M     

    
Please complete the form below and include with returned items within 30 days of delivery to the following 
address: Alkimi & Aura, Returns and Refunds, 53 Hunter Hill Road, Sheffield, S11 8UD, United Kingdom. 
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Order number:	
   Contact details: 

Product Name 
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   Refund/ 
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Reason Code 	
   If Exchange, please tell us what 
will replace item. 	
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Reason Code: A = Incorrect product; B = Faulty/damaged; C = Not as described; D = Poor quality; E = Arrived late. 
 
All items must be in is unopened and/or undamaged and returned to us within 30 days of delivery. We cannot accept items if we 
believe they have been opened or used. If you wish to contact us, please email Alkimi & Aura at hello@alkimiandaura.co.uk and 
we will be happy to assist. 


